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Activating a Bongo DataLink with FirstNet 

After the activation form has been submitted on Bongotechnologies.com and the confirmation of 

activation email has been received, you’re ready to finish configuring the device using the below steps.  

 

1. Inside the Simplifi Connect 2 box, there is a USB adaptor. Plug the USB adaptor into the router, 

and then run an ethernet cord into a network jack within your office. This will provide internet 

to the router to allow for configuration.  

 
 

2. Navigate to: https://portal.simplifi.io/routers  

a. Login to the remote management platform with your credentials. If you do not have 

credentials, please contact Brad @ Bongo (920) 371-9352 

 

 

3. In the top left corner of the screen, search for the IMEI of the device you’re working on.  

 
 

 

 

 

 

https://portal.simplifi.io/routers
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4. Click on the IMEI once it is found and scroll down to “Advanced Information.”  

 
 

5. Under Cellular WAN – Click the Pencil to edit the device.  

 
 

 

6. Update the APN box to say: firstnet-broadband        and then press save. 

 
 

7. Unplug the USB dongle from the device, and then power cycle the device.  

 

8. Once the unit shows a solid green status light, you’re ready to test the cellular connection and 

connect your devices.  

 


