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HOW TO CONFIGURE THE APN LOCALLY 
Revised Date: 08/01/2024 

Any device that is on firmware 2.8.4 or older will need to have the APN configured 

locally on the device before it will activate. A common tell the router needs to be 

configured is if the status light is blinking green, and the SIM card is activated. This 

blinking green light indicates the unit is not capable of connecting to the cellular 

network.  

 

What you’ll need:  

• Computer 

• Ethernet Cord (Optional)  

 

Step by step instructions:  

1. Make sure the Simplifi Communicator is connected to power.  

 

2. From your computer, go to your Wi-Fi settings and look for an available network 

labeled “My Simplifi-XXXX” – This is the network you want to connect to. The last 

4 numbers of the SSID should match the last 4 digits of the IMEI.  

 

3. You will be prompted to enter in a password. Your password can be on the box 

the Simplifi router came in, or on the backside of the communicator itself.  

 

4. Open a web browser, and navigate to 192.168.2.1 
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5. Your login credentials will be: 

a. Username: Simplifi 

b. Password: *The same password you used to connect to the device via Wi-

Fi* 

 

6. Click the network tab at the top of the screen 

 
 

7. Click ‘Edit’ next to the CELL section 
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8. Update the following items below:  

a. APN: firstnet-broadband 

b. Allowed Modes: 4G Only 

 

c. Override MTU: 1342 

 
 

9. Click ‘Save’ in the bottom right-hand corner of the screen.  

 

10.  Once the configurations finish saving, you can unplug the router for 10 seconds, 

and plug it back in. After 1 minute, the device should then show a solid green 

light for status. (Note – We do recommend updating the firmware to a more 

recent version. Reference our ‘How to Update Device Firmware’ guide to 

complete this task.  

 

Have any questions? Feel free to call us at 920-461-2081 


