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HOW TO CONFIGURE THE APN LOCALLY

Revised Date: 08/01/2024

Any device that is on firmware 2.8.4 or older will need to have the APN configured
locally on the device before it will activate. A common tell the router needs to be
configured is if the status light is blinking green, and the SIM card is activated. This
blinking green light indicates the unit is not capable of connecting to the cellular
network.

What you'll need:

e Computer
e Ethernet Cord (Optional)

Step by step instructions:

1. Make sure the Simplifi Communicator is connected to power.

2. From your computer, go to your Wi-Fi settings and look for an available network
labeled “My Simplifi-XXXX" — This is the network you want to connect to. The last
4 numbers of the SSID should match the last 4 digits of the IMEI.

3. You will be prompted to enter in a password. Your password can be on the box
the Simplifi router came in, or on the backside of the communicator itself.

4. Open a web browser, and navigate to 192.168.2.1

Authorization Required

Please enter your username and password.

Username  Simplifi

Password
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5. Your login credentials will be:
a. Username: Simplifi

b. Password: *The same password you used to connect to the device via Wi-

Fi*

6. Click the network tab at the top of the screen

simplifi

STATUS SYSTEM
.

NETWORK

A

FIREWALL  LOGOUT

Overview

Status

A software update is available for your Simplifi. Click "Install Update” to download and install the new software.

Install Update

System

Hostname

Simpilifi

7. Click ‘Edit’ next to the CELL section

Network

GUEST

2
Simplifi-2634-Guest

(&)

o4
e

Status

RX: 0 B (0 Pkts.)
TX: 0B (0 Pkts)

Uptime: Oh 4m 36s

MAC Address: 5C:F2:86:D0:D1:80
RX: 77.81 KB (896 Pkts.)

TX: 255.48 KB (643 Pkts.)

IPv4: 192.168.2.1/24

IPv6: fd61:b75c:7192:1/60

Uptime: Oh 4m 18s

RX: 53.33 KB (218 Pkts.)
TX: 35.83 KB (376 Pkts.)
IPv4: 10.119.198.109/30

Unsupported protocol type.
Install protocol extensions...

Actions
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8. Update the following items below:
a. APN: firstnet-broadband
b. Allowed Modes: 4G Only

Protocol | Cellular b
APN firstnet-broadband
P
PAP/CHAP username
PAP/CHAP password
AuthenticN - Please choose - v
Allowed Mod 4G Only e

IP Family |IPv4 hd

o]

c. Override MTU: 1342
disabled 1or other devices connectad 1o your 5IITID|I I

Override MTU | 1342

Firewall Zone Buestl guest @

L lan: | lan: 4% lan: % lan: ¥

' wvpn: (empty)

®  wan: usbethl: (emply)

9. Click ‘Save’ in the bottom right-hand corner of the screen.

10. Once the configurations finish saving, you can unplug the router for 10 seconds,
and plug it back in. After 1 minute, the device should then show a solid green
light for status. (Note — We do recommend updating the firmware to a more
recent version. Reference our ‘How to Update Device Firmware' guide to
complete this task.

Have any questions? Feel free to call us at 920-461-2081
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