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HOW TO PROCESS A FIRMWARE UPDATE

Revised Date: 08/01/2024

Processing a firmware update is necessary at times to resolve issues with a device,
improve security, or provide additional features. This documentation will outline how to
process a firmware update using the Simplifi Remote Management Portal.

What you'll need:

e Computer or Mobile device with an active internet connection
e Simplifi router/device needing the update

Step by step instructions:

1. Open a web browser and navigate to: https://portal.simplifi.io — You'll be
prompted to login as shown below:

Sign In

Email Address

beramer@bongotechnologies.com

Password

l °]
e

Forgot Password

2. Inthe top right corner, there is a search bar. You can type in the IMEI of the device
you're looking to update. (Helpful hint: you can type in just the last few digits to
narrow down your search)

Q, Search IMEls, Serial Numbers, Global Identification [% Export v

Model /

BS64251-AF-11 605

& Columns
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Click on the IMEI you're looking to update — the text should be in blue:

Total: 1 router(s)

QOrganization

A Bongo Technologies

IMEI 2

& BE6B34045821530

Connection Status &

¢2 Connected

Global Identification ©

My Simplifi-1530

Click on the tab that says ‘Router Actions’

simplifi
< IMEL: 866834045821530
Pl

Basic Information

< Router Infarmation
7 )
- Glon:

Oganization X, Bongs Tachaologies

Voicelink

Advanced Information

- /
Router Actions

Properties

Data Usage (MB)

5. Choose the ‘Firmware Update’ button

Router Actions

Factory Reset

Switch WAN & LAN Port

T

Firmware Update
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6. You'll receive a pop up notifying you of the duration it may take to perform the
update. Choose update. (Note- It is important to not unplug, shut off, or
disconnect anything related to the device until the update is completed).

7. A 2" pop up will display on the screen notifying you the update is in process. You
can stay on this screen, or choose “leave” if you'd like to perform other tasks
while the update processes. (Note- If the update gives you any error, ensure the
unit is connected to cellular by displaying a solid green light for the status, and
attempt the update again)

Please wait...

The request has been sent and is being processed. This process
will take several minutes.

To ignore the acknowledgment and move on to other tasks, click
the “Leave” button.

Leave

8. When the update is completed, the above pop up will go away, and the firmware
version should now reflect the most recent version. (Note- The version shown in
the example below may be lower than what your device updates to. This is due to
new updates being released since this guide has been created)

< IMEI: 866834045821530

Added on 2022-04-06

Basic Information

Router Information

Global Identification My Simplifi-1530 #°
Serial Number CF2134F180
Connection Status c2 Connected
Last Communication 2024-08-01 11:3219

Min Disconnect Timer \:EU e
Firmware Version 6.0

Organization , Bongo Technologies ra

Have any questions? Feel free to contact our support team at: 920-461-2081
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